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Bene�ts of Outbound Calling

CALL RECORDING 
Call Recording gives you the ability to record your 
outbound phone calls automatically. Whether it’s a 
general customer service interaction or a �nancial 
transaction all important information will be saved for 
future reference.

CUSTOM CALLER ID 
Having a local phone number appear in the caller ID 
can be very useful when calling another country. 
Outbound Calling allows you to customize your caller 
ID and control what your customers sees.

COMPUTER TELEPHONY INTEGRATION (CTI)  
CTI or Computer telephony integration refers to any 
technology that allows computers to interact with 
telephone systems. This allows users to access and 
perform all call-related tasks directly from their desktop 
computer.  

API INTEGRATIONS 
An API connection provides a backdoor access to 
connect with your CRM or support desk software. 

CALL TRACKING 
Global Call Forwarding allows you to view call logs 
which includes date & time and duration. Call tracking 
can also be used in marketing campaigns by using 
dedicated numbers to determine the e�ectiveness of 
that campaign. 

CREDIBILITY & PROFESSIONALISM
By making outbound calls from your virtual phone 
number, your company will appear more credible and 
professional.

How Does Outbound 
Calling Work? 
 
Outbound Calling service from Global Call Forwarding 
incorporates virtual phone numbers into the calling 
process thereby allowing businesses to reach customers 
in different countries with matching caller IDs and 
decreasing rejected call ratio. In addition, virtual phone 
numbers can be used for receiving return calls from 
customers improving the overall customer experience 
and positive results.

Global Call Forwarding provides users with multiple 
options to make outbound calls including free 
softphones, IP phones, local access numbers (where 
VoIP is not a viable option) and the GCF Dialer Chrome 
Extension.

What is the Cost of Using Outbound 
Calling?

Outbound Calling service can be added to any virtual 
phone number order and costs as low as $25 per 
month with Basic Plan. Higher service plans provide 
rate discount of up to 15%. The monthly service fee is 
used as call credit and per minute rates are extremely 
competitive and dependent on the country and network 
called.

How to Set Up Outbound Calling with 
 Your Virtual Number

It’s easy to set up outbound calling with your 
virtual phone number in just a few steps on our website. 
It can be activated right away when you sign up and 
all settings can be managed in real-time through 
an online control panel. 

We offer 24/7 support and account management.    
If you have any questions or would like to know more, 
please call one of our corporate account managers at  
(888) 908-6171.

Or visit us at
https://globalcallforwarding.com/services/outbound-calling/

https://chrome.google.com/webstore/detail/gcf-dialer/gnfjeeifejjdcpjijeggdaogpjejjmef
https://chrome.google.com/webstore/detail/gcf-dialer/gnfjeeifejjdcpjijeggdaogpjejjmef
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